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Town Hall Procedures

1. Mics are muted.

2. Participants can unmute and raise their hands for 
questions. 

3. HBE is logging all questions and will respond in the 
Town Hall as time permits or follow-up in email/FAQ. 
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Agenda

VAHBE Updates

01
Carrier Onboarding 
Status

02
Consumer Platform 
Demo w/ GetInsured

03
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Carrier Onboarding Status

▪ We appreciate carriers’ continued engagement for onboarding readiness. 
▪ All Issuer Profiles have been established in the Carrier Test Environment.
▪ 78% of carriers have successfully completed connectivity testing over a week ahead of the 

scheduled completion date.
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Exchange Updates and Reminders Updates and 
Reminders

1. Exchange Carrier email update sent Friday, May 19. Please send any questions or    comments to 
ExchangeCarriers@scc.virginia.gov

2. Town Halls will continue Monthly on Wednesdays, at 11am.  Please note the dates on your calendar, and we 
will send out invites one month in advance.  Please send questions and suggested topics to:  
ExchangeAgents@scc.virginia.gov

May 24, June 28, July 26, August 23

3. VAHBE selected and onboarded a website vendor. Design and development are underway. A soft launch of the 
website for agents and assisters will be available September

4. VAHBE is now hosting consumer information regarding the continuous coverage unwinding on   the SCC 
website at: https://www.scc.virginia.gov/pages/Medicaid-Renewals

5. Registration for Exchange Agent Training and Certification will open on July 15. Training will be delivered 
virtually and will be available to all agents.  Training will open in late summer/early fall 2023.  

mailto:ExchangeCarriers@scc.virginia.gov
mailto:ExchangeAgents@scc.virginia.gov
https://www.scc.virginia.gov/pages/Medicaid-Renewals
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Carrier Onboarding Upcoming Activities

▪ The Connectivity Test and Review of Rates in the test environment are in process.
▪ 834 EDI testing will be initiated on 5/30 and run through 8/4.
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Summary & 
Highlights

7

Consumer Portal Platform Demo

Summary

The Member Portal gives consumers a wide range of self-service tools 
to manage their own account, including enrollments, applications, 
communication preferences, and much more. Throughout account 
creation, management, and application, the consumer is guided 
through the application process with helpful content, field level 
validations, and easy-to-follow flows.

Demo Agenda

• Consumer login
• Consumer dashboard
• Consumer application 
• Submit and receive eligibility 
• Consumer eligibility dashboard
• SEP selection and plan shopping and enrollment 
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Contacts

Questions, updates, and requests to be added to Monthly Town Halls:

Exchangecarriers@scc.virginia.gov

VAcarriers@getinsured.com

Virginia Health Benefit Exchange

Holly Mortlock, Deputy Director, External Affairs and Policy

Holly.Mortlock@scc.virginia.gov

Toni Janoski, Deputy Director, Operations and Finance

Toni.Janoski@scc.virginia.gov

mailto:Exchangecarriers@scc.virginia.gov
mailto:VAcarriers@getinsured.com
mailto:Holly.Mortlock@scc.virginia.gov
mailto:Toni.Janoski@scc.virginia.gov

